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WHO DO YOU WANT LOOKING
AFTER YOUR MONEY?

In just four years family run Xentum Wealth Management has earned an enviable reputation as

a financial concierge for Cheshire's finest; guiding every aspect of its clients’ finances with true
independence, integrity and care

Kate and Deminic Baldwin started
the businass in 2004 after a tip

to Rome. Whilst they shared the
inspiration and desire to sat up

a professional and independent
waalth management company, it
wias the holiday in Rome t

cemeanted the name Hnatisn

of the roman numeral X' and
centurm, latin for 100, This embodies
their geal to have ten (K] chartared
financial plannars each looking
aftar 100 clionts.
Craminic h; Iean a succesail
partner and director in the financia
services sector while Kate was
'.".'i.'.-rkll'li._? a5 an employmen !.":'\.‘.‘:_-'—_'I
wanted to bring together the
best aspects from both professions.
Draminic says the simple litrmuws
test for what thay wanted in their
business was “If | kasled over, v
kind of cor npany would 1 trust to
ook after Kate and her financial
nterests? What advice would |
want someone to give to her?”
They started with a wish list that
comoined the professionalism of

lawe with the ko edge of finarcia

services and took a long time
putting all their procedures in
place using Kate's legal acumen
as a guide 1o the pitfalls to avoid
and practices to adopt. It was
impartant to the pair to ensure
gveryone they took on board was
1005 committed to their vision.
Thiz meant slower expansion but
alsa has delivared & completely
dependable and united team.
Darminic says, “the result of this
ang orocess has bean that only
one person in four years has aver
taken half a day off sick and it's
not Decause we'ra slave crivers
but because everyona knows
that the team degpands on each
member and everyone B |oys
the jab and the ervironment
Cine of our employees has said

I can't bel weell Xentum
treat their staff” but | think i you're
an entreprenaur than your team
hecomes like fami 3 i

It toak 12 months to recruit the
right chartered financial planner
which led therm ta put in place

a training scheme so they could

then mould their staff into the ethos
of Xentumn right fram the sta
Demine continues "Paople

to believe they could go to a bank
manager with their micney and
they would be looked after, But
really they're selling a product

for the bank and it should be an
indepandent consultancy locking
after you

The last year has really ermpha

that banks aren’t going to look
after you or your money. Plus, you
are emationally attached to your
maney and you need someone
who will give you objective options
cnwhere to invest to 2dd the
mast value, not what will make
them the most monay. Thats why
we'nz tee based as opposed to
commission based.” Already thay
have built up 2 fierce reputation
by standing by their mantra

that if they can't add value they
don’t charge and they haven't
lost & single client in four years.
For Dominic and Kate it's not
abcut selling products, it's about

finding bespoke sclutions

For Diominic it's imoortant to run
a wary professional organisation
"Clignts love continuity and it
takes a long time te understand a
client's situation, neads and wishes.
Trust, .=|;_1-'_1I!"|-'_.'| value, service and
empathy are what we stand for
and we work hard, we care and
wir're good at what do. We
have helpad an awful lot of people
get their finances right and that is
viry important to us. | want to be
aole to tell my son that we help

people with their futures.”
Kate conclu We spent along
time getting to this point because
wia wantad to get it right. | think
when people start considering
» management they are

wondering "Are you gaing to be
araund when I'm not'. And we

sincerely believe we will be.
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